
Frequently Asked Questions 
 

1.  What is the difference between proofreading, editing, and re-writing services? 

Your document should already be perfect, requiring a maximum of one edit per page.  If your 

document is not ready for proofreading, then you will be charged for editing and/or re-writing. 

2.  How do I pay? 

You pay the invoice at the website via PayPal and credit/debit card.  PayPal account is required. 

3.  Do you store the documents? 

No.  All documents and email addresses are deleted after payment. 

4.  What if I have more than 3 pages? 

Email your document to routineDP@gmail.com for a quote. 

5.  Is there sales tax? 

8.75% 

6.  Is the cost for services in U.S. currency? 

Yes. 

7.  Do you offer country-specific spellings? 

DP uses U.S. English spellings.  For common-wealth country spellings, request this in your email. 

8.  Can I include my target audience? 

Absolutely. 

9.  What kind of document do you accept? 

Microsoft Word or Excel with editing enabled. 

10.  Do you have document design services? 

We offer a Visual Analysis, $10 per page, upon request. 

11.  Why did you change the word “masking” to designing, in the example? 

The client’s audience was residential households, so instead of people purchasing the website 

product, they are now at Google reading the definition of “domain masking”.  The client agreed 

and thanked us for the marketing advice. 

mailto:routine@gmail.com

